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Introductions 

• Housekeeping 

• Please keep case discussions 

confidential. 

• Live case discussions – for this room 

only. 

• Respect for equality and difference in 

our discussions 

 
 

 

 

 

 



Aims of the session 

• To define what self neglect is. 

• To look at what works and share 

experiences. 

• To look at frameworks available to support 

our work. 

• To highlight principles around good 

practice. 
 



Context 

• Self neglect is included in the arena of 

safeguarding as laid out in statutory guidance for 

The Care Act 2014. 

• It is included as a category of abuse in our 

safeguarding procedures. 

• Recent Research highlights this area of work. 

• Safeguarding Adults Review (previous serious 

case review) published with identified learning. 

• The LA reviewing their procedures in relation  

     to supporting people who self neglect/non-    

engagement.  

 



Definitions 

Self neglect is “the inability (intentional or non 

intentional) to maintain a socially and culturally 

accepted standard of self care with the potential 

for serious consequences to the health and well 

being of people who self neglect. 

 

An individual may be considered as self neglecting  

and therefore at risk of harm where they are. 

 



Cont…. 

Either unable or unwilling to provide adequate 

care for themselves 

 

Unable or unwilling to obtain necessary care to 

meet their needs, and or 

 

Declining essential support without which there 

health and safety needs cannot be met. 

 



The Care Act 2014 and Sussex Safeguarding 

procedures. 

Sussex Safeguarding Adults Policy and 

Procedure 

• ordinarily, an enquiry under Section 42 of the 

Act is not appropriate where people are failing 

to care for themselves.  

• Section 42 is primarily aimed at those 

suffering abuse or neglect from a third party.  

• BUT …………..if someone meets the 3 key 

tests 

 

 



I.E. The person 

 

• has a need for care and support whether or 
not the local authority is meeting any of those 
needs; 

• is experiencing or at risk of abuse or neglect; 

• And as a result of those care and support 
needs is unable to protect themselves from 
either the risk of or the experience of abuse or 
neglect. 

 



Self Neglect 

• This covers a wide range of behaviour neglecting to 
care for one’s personal hygiene, health or 
surroundings and includes behaviour such as 
hoarding.  

• It should be noted that self-neglect may not prompt a 
section 42 enquiry. An assessment should be made 
on a case by case basis.  

• A decision on whether a response is required under 
safeguarding will depend on the adult’s ability to 
protect themselves by controlling their own behaviour. 
There may come a point when they are no longer able 
to do this, without external support. 

Care Act 2014 Statutory Guidance February 2017 



• Definitions and descriptions of self neglect 

• Definitions of significant risk 

• LA Lead agency when safeguarding. 

• Information gathering and sharing 

• Multiagency meetings 

• Risk assessment and decision making 

• Clear recording and ongoing plans and 

monitoring.  

Sussex Safeguarding Adults policy and procedure Appendix 

5 Guidance to support people who self neglect. 



Questions 

  

• From the information presented what are the risks for Alice 
and likely impact of these? 

  

Imagine you are the LEO (Lead Enquiry Officer). You decide 
to have a meeting – 

  

• What planning needs to take place?  

  

• Who needs to be invited/attend?  

  

• What do you want to achieve? 

  

 

 

Case Study 



What Works?  

Messages from practice and research. 

• Taking time to build rapport and a relationship of trust 

• Try to find the whole person and to understand the 

meaning of their self neglect in the context of their life 

history, rather than just the particular need that might fit 

into an organisation specific role 

• Work at the individual’s pace, but be able to spot 

moments of motivation that could facilitate change even 

if steps towards it are small. 

• The worker needs to understand the nature of the 

individual’s mental capacity in respect of self care 

decisions. 

• Be honest, open and transparent about risks and 

options. 

 



• Have an in depth understanding of legal 

mandates providing options for intervention 

• Make creative and flexible interventions, 

including family members and community 

resources where appropriate. 

• Engage in effective multi-disciplinary working to 

ensure interdisciplinary and specialist 

perspective, and co-ordination of work towards 

shared goals.  

 



• Multi-agency approach. 

 

• Skilled and timely capacity assessments. 

 

• Understanding of the available legal rules. 

 

• Lead co-ordinating manager. 

 

• Training informed by research. 

 

• Supervision that challenges and supports. 
 

Lessons from Serious Case 

Reviews/safeguarding Adults Reviews 



 

 

 

 

 

 

 

 

                                                                                            

Duty to protect                             

 

 

Duty to protect                             Self determination 

Weighing the situation 



Links to guidance, policy and research 

• http://sussexsafeguardingadults.procedures.org.

uk/ 

• http://brightonandhovelscb.org.uk/safeguarding-

adults-board/safeguarding-adults-reviews/x-sar-

april-2017/ 

• http://hoardinguk.org/ 

• http://www.scie.org.uk/publications/reports/69-

self-neglect-policy-practice-building-an-

evidence-base-for-adult-social-care 
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