
 
 
 
Brighton and Hove Mental Health Services for Children and Young People 

 
The services available to children and young people in Brighton and Hove who need help and support 
with their mental health and emotional wellbeing are changing from 1st June 2017. 
 
Children, young people, their families and professionals have told us that it has not always been easy 
to find out about children’s and young people’s mental health services, or to access them when they 
need to and be seen and treated quickly.  
 
The CCG has used this feedback to commission, with our partners in Public Health and Children 
Families and Learning Services in the Local Authority, a new pathway that ensures people can find out 
information and seek help early, can refer in to one place and get the right response and level of 
support as soon as possible. 

 
Seeking help, advice and guidance 
www.findgetgive.com is a website where you can find information about mental health services and 
support available for people aged 25 and under in Brighton and Hove, including details on self-referral 
options. If you have visited a service, you can leave them a review and a star rating. You can also 
access help and advice pages to find books, podcasts, apps and other handy tools that can help with 
wellbeing. 
 
If you are a parent you can view the parents and carers page to find helpful resources and tools to 
support yourself and your child around mental health.     
 
 

How to access the Community Wellbeing Service for children and young people and 
specialist Child and Adolescent Mental Health services (CAMHS) 
From 1st June 2017 you can make a referral, including a self-referral, to the single point of access for 
mental health needs.  
  
The only exception to this is Urgent Specialist CAMHS referrals (4 hour response) if the young 
person is at immediate risk of taking their own life or is showing severe psychotic symptoms – please 
see the information at the bottom of this bulletin for information on how to access the Urgent Help 
Service. 

 All non-urgent routine and priority 5 day referrals will be handled by a central triage hub staffed 
with clinicians from the partners within the new Community Wellbeing Service (including Here, 
YMCA Downlink Group, Specialist CAMHS, and our Lead GP's). 
 

 The Triage team will be available Mon-Fri 9am-1pm on 0300 002 0060 or by email at: 
BICS.brighton-and-hove-wellbeing@nhs.net. Parents, carers, children and young people as 
well as professionals working with them can refer directly to the team or contact them to 
request a referral form or speak to somebody if they have any queries / require further 
information before making a referral. 
 

 The service will contact you if we need further information in order to make the most 
clinically appropriate decision. 

  

http://www.findgetgive.com/
mailto:BICS.brighton-and-hove-wellbeing@nhs.net


 

 

 On occasion they will also contact the person you are referring, and/or their family if necessary, 
to ensure a smooth pathway into services. 
 

 GPs will send referrals via the Electronic Referral System ERS - https://nww.ebs.ncrs.nhs.uk/  
 Assign to the Brighton & Hove Wellbeing Service and NOT Optum 
 GP Referrals made for people aged 18 & over will require a completed PHQ-9 / GAD-7 

 
 
 

For mild to moderate mental health needs 
 
Community Wellbeing Service for Children and Young People (age 4-25yrs) 
Once triage has taken place in the single point of access, the majority of children and young people 
will remain within the Community Wellbeing Service.  
 
Referrals should be triaged within 2 working days of referral being received.  Following triage, referrals 
should be sent to the appropriate service (which will include Community Wellbeing Service) within 1 
working day. 
 
Routine assessment appointments should be carried out within 20 working days of the referral being 
received following triage. 
 
This is an integrated team within the Brighton and Hove Wellbeing Service. It will focus on children 
and young people’s emotional and mental health (for example mild depression, anxiety, low self-
esteem and relationship issues) and provides a range of community based short term therapeutic 
interventions for children and young people who are experiencing emotional or mental health 
problems that do not meet the threshold for Specialist CAMHS.   
 
Short term interventions will include face to face counselling (10 session model) for example: 

 Specialist Black Minority & Ethnic (BME) and Lesbian Gay Bisexual Transgender Queer 
(LGBTQ) counsellors 

 Online counselling,  

 Therapy based activities, 

 Eye Movement De-sensitisation and Reprocessing (EMDR)  

 Cognitive Behavioural Therapy (CBT) 

 Support groups to help with such issues as worry and anxiety 

 Mindfulness 

 Brief Interventions offering support and advice  

 Family Intervention  

It provides an alternative pathway for children and young people who are unable to or do not want to 
access the comparable service that is available through their school or college via the Primary Mental 
Health Worker. This service will complement the dedicated Schools Wellbeing Service and there will 
be close working links to ensure a smooth transition from one service to the other should this be in the 
young person’s interest. 

 
Schools Wellbeing Service 
Primary Mental Health Workers in schools in Brighton and Hove offer a whole school approach to 
mental health and emotional wellbeing.  They are part of the pastoral/ welfare team within the school 
supporting pupils (1:1 or group work), staff and parents/ carers to build mental health resilience, 
through short term interventions, training and support. The team will mirror and link with the Brighton & 
Hove Wellbeing Service to ensure children and young people access the right support and will fast-
track to the specialist mental health service if required. 

 

https://nww.ebs.ncrs.nhs.uk/


 

 

For moderate to severe mental health needs 
 
Specialist Community Mental Health Service for children and young people - Child and 
Adolescent Mental Health Services (CAMHS) 
 
Please make all non-urgent referrals via the single point of access in the Community Wellbeing 
Service (see above). 
 
The time between referral and the first face to face assessment will depend on the need and urgency 
of the referral as follows: 
 
A routine response is offered to establish what, if any, specialist mental health care is required to 
support the young person and their family. This will happen within 20 working days.  
 
A priority response is offered if a young person’s mental health is rapidly deteriorating and if their risk 
of harm to themselves or others is increasing. This will happen within five working days. 
 
An urgent response is necessary if the young person is at immediate risk of taking their own life or is 
showing severe psychotic symptoms. This will happen within four hours.  
 
If you do need to make an urgent referral please telephone the CAMHS service directly: 
 

 The Duty Clinician on call for CAMHS is available from 9am – 5pm Monday to Friday on 0300 
304 0061 (extended hours are being developed). Referrals for those young people presenting 
with this level of mental health risk and being referred directly to CAMHS. This can be 
arranged via contacting 0300 304 0061and may require to be seen at the Royal Alexandra 
Children’s Hospital (RACH) the duty clinician at Specialist CAMHS can assist with this 
 

 The Urgent Help Team are available 5pm-8pm Monday – Friday and 10am – 6pm on 
weekends and bank holidays accessed by a professional referral. 
 

 Sussex Partnership’s Specialist Child and Adolescent Mental Health Service (CAMHS) support 
children and young people who are affected by specific mental health conditions such as 
anxiety, depression and post-traumatic stress disorder. 

 
These conditions impact on the young person’s wellbeing and their ability to develop fulfilling and 
enriching lives. The difficulties they experience may put them, and their relationships with others, 
including their family, at risk.  
 
Treatment provided by the specialist CAMHS team is evidence-based, which means it is care and 
treatment based on high quality research that shows it works. The team is multidisciplinary, which 
means it includes people with a range of skills including psychiatrists, psychologists, nurses and 
therapists.    
 
They work closely with the young person and their family to develop a care plan, which sets out their 
goals and what treatments have agreed together that they will try. The team regularly reviews 
progress to make sure that the treatment is working and helping them to get back on track. If things 
are not improving they will look at other ways they may be able to help.  
 
It’s also important that young people and their families are able to give feedback throughout their 
treatment and the Trust has mechanisms in place to help make sure they are able to do so. 
 
 
 
 



 

 

Eating Disorder Service for Children and Young People 
In addition to the core team, they provide a pan Sussex children, young people and Family Eating 
Disorder Service (FEDS), which supports 10-18 year olds who live in Sussex or who are registered 
with a GP in Sussex. Children under 10 years are assessed case by case to find the best treatment 
option for them. The team is experienced in working with children, young people and families affected 
by anorexia, bulimia, avoidant /restrictive food intake disorder (ARFID) and binge eating disorder. The 
young person’s physical health and mental health is supported by the team with the aim of helping 
them to effectively manage their eating disorder, restore a healthy weight and improve their wellbeing 
and self-esteem.    

Referrals to the service can be made by a young person, a parent/carer, schools, paediatricians and 
other professionals but it is always recommend that the young person see their GP, who can offer 
additional advice and make the referral if needed using the agreed referral form that can be found on 
GP systems or on the website link below. Full details are available at 
http://www.sussexpartnership.nhs.uk/eatingdisorder  

Other specialist services include help for young people with complex difficulties who are being 
supported by social services, including ‘looked after’ children, substance misuse and those involved 
with the criminal justice system. The team also has a specialist Learning Disability team for children, 
young people and their families and carers. Other health and social care organisations have a crucial 
role in helping a young person achieve positive results during their treatment. With this in mind the 
Trust has a specialist practitioner who links in with schools to support Schools Wellbeing service 
colleagues.  

 
 
 
 
 
 

http://www.sussexpartnership.nhs.uk/eatingdisorder

