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• Aims to encourage and promote increased awareness 
of the Making Safeguarding Personal approach 

• Encourage and promote understanding of local 
safeguarding enquiry process 

• Provide small group reflective exercise to support this 
for care providers undertaking enquiries 

• Consider the impact of safeguarding enquiries and the 
benefits of these in terms of shaping good quality care 
services – opportunity to reflect  

• Learning Gateway – course objectives/group 

 

• Housekeeping (1hr, questions) 



Aims of Adult Safeguarding 

• Stop, prevent or reduce the risk of abuse or neglect 

wherever possible 

• Support adults in making choices and having control 

about how they want to live 

• Promote an approach that concentrates on improving life 

for the adult concerned 

• Raise public awareness so that communities as a whole 

play their part in identifying and preventing abuse and 

neglect 

• Provide information and support to enable people to 

identify abuse, raise a concern and stay safe 

• Address what has caused the abuse or neglect 

 

 

 



The Care Act (2014) 

Section 42-47 Care Act covers safeguarding adults 

duties  

 

 

 

This is reflected in our Sussex Safeguarding Adults 

Policy & Procedures 

 

 

 
http://sussexsafeguardingadults.procedures.org.uk/ 

 

http://sussexsafeguardingadults.procedures.org.uk/
http://sussexsafeguardingadults.procedures.org.uk/


3 key tests 

1) The adult has needs for care & support 

(whether or not the local authority is 

meeting any of those needs) 

2) The adult is experiencing, or at risk of, 

abuse or neglect 

3) As a result of their care & support needs, 

the adult is unable to protect themselves 

from either risk of, or the experience of 

abuse or neglect 
 

 



Local authorities must make enquiries, or ensure others 

do so, if it reasonably suspects an adult who has care 

and support needs and is, or is at risk of, being abused 

or neglected and unable to protect themself against the 

abuse or neglect or risk of it because of those needs. 

(Care Act Guidance 2014) 



Six Principles (PEPPPA) 

Prevention 

Empowerment 

Proportionality 

Protection 

Partnership 

Accountability 

 



• The key principle of MSP is to support & empower 

each adult to make choices 

• Culture shift/change of approach 

• Asking people what they want, what are their 

outcomes? 

• Involvement of the person or their representative if 

they need this, in the enquiry.   



Outcome Examples - 

Making Safeguarding Personal 

• To be and feel safer 

• To maintain a key relationship 

• To make new friends 

• To have help to recover 

• To have access to justice or an apology 

• To know that this won’t happen to anyone else 

• To maintain control over the situation 

• To have a choice and be involved in making 

decisions 

• To be able to protect themselves in future 

• To know where to get help 

 

 

 

 



Small Group Exercise 

• Exercise designed to get us thinking and 

reflecting about undertaking safeguarding 

enquiries as a care provider (caused) 

• Case study  

• Working as a small group (3/4) reflect on 

principles and the focus of MSP consider 3 ways 

you could ensure that the enquiry is 

personalised for R?  (be prepared to feed back 

one point per group) – 5 mins 

 



HOW DOES IT FEEL  

 

• For those of us providing services 

      angry 

      disappointed 

      overwhelmed 

      scared 

 

• For the person who has been subject to abuse/neglect 

        



PREVENTION 

It is everyone’s job to work in ways which respect SU’s 

 

• Listen to what service users and families say 

• Learn from mistakes 

• Get staff to talk about their work 

• Ensure training is up to date 

• Regular Supervision 

• Encourage staff to read Care Plans 

 



RECORD KEEPING 

• Good Care Plans            – needs of service users 

• Communication books    - team working 

• Recording & Handovers  - provide a picture  

 

RECORDING THE RIGHT INFORMATION 

• Accurate records help identify abuse / poor practice 

 

INCIDENT REPORTING 

• Record what happened as soon as possible 



References  

• BHCC Safeguarding Basic Awareness Course 

• Sussex Safeguarding Procedures  

• The Care Act Wellbeing Principle in Practice: 

http://www.communitycare.co.uk/2017/07/10/care-

acts-wellbeing-principle-mean-practice/ 

• The Care Act 2014, chapter 14 Safeguarding 
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